
 

EFCN Canteen – Information - Everything you need to know 
Welcome (or welcome back)! 

We’re excited to introduce ourselves as your school’s new canteen provider!​
Thank you for welcoming us with so much warmth and excitement — we truly appreciate it. 
Our aim is to meet (and hopefully exceed!) your needs and expectations. 
The personal touch is what we pride ourselves on, and we look forward to meeting and 
getting to know you all. 

We know how busy and hectic life can get — between early mornings, school runs, and the 
daily juggle, preparing healthy snacks and meals every day isn’t always possible. That’s 
where we come in. 

We’re not just a catering team — we’re experienced canteen operators and fellow parents, 
committed to feeding students food that’s both nutritious and loved. Our team brings 
extensive experience across food service and catering.  The peace of mind that comes from 
knowing your child is well-fed with balanced, healthy meals.  

We care deeply about what fuels young minds and growing bodies, and we embrace the 
challenge of feeding children with diverse tastes, textures, and dietary needs. 

Our goal is to make the canteen the heart of the school — because the kitchen is the heart 
of every home. 

Communal eating boosts confidence and builds friendships. We aim to make the canteen a 
warm, inclusive space with a menu that reflects the multicultural fabric of the school. We 
serve fresh, balanced meals using seasonal, local ingredients wherever possible — growing 
healthy habits from day one.  To be sure we are on the right track we have our menu items 
reviewed and approved by a certified nutritionist.  

Your school canteen is here to support you, here’s everything you need to know about 
YOUR new and revamped EFC canteen — served up in one tasty summary: 

Fresh, Healthy Food – Every Day 

Chef Antonis and the team prepare daily, delicious meals using fresh quality ingredients.  
This menu varies daily with 2 meat/fish dishes and one vegetarian; all served with our daily 
set sides or 3 daily rotating sides. These menus can be viewed on KANPLA and are also 
published at the beginning of every half term on the schools website as a PDF for better 
planning.   On top of hot lunches, we offer daily menu items for break time and lunch 
including: 

●​ Sandwiches and Bakes 

●​ Salads and Sushi 

●​ Pots with tops 

●​ Savoury snacks 

●​ Soups, fresh fruit smoothies, and more! 

 

 



 

                                                                                          

Save Time – Use KANPLA – app available on android and app store 

Breaks are short, and hungry kids don’t like waiting — that’s why we use KANPLA!​
It’s a simple app/web platform for simple ordering and quick service which most of you are 
already all familiar with. 

When you pre-order: 

●​ Pre school: Snacks and lunches are delivered right to the classroom/supervision 

●​ All other year groups: Orders are ready and waiting for pick-up by students— no 
queues, no hassle 

●​ Pre-order up to 7 weeks in advance 

●​ Have allergy warnings on account-* 

●​ One account -multiple users- you can add as many users/children as you have to the 
same account. 

⚠️DO YOU ALREADY HAVE A KANPLA ACCOUNT? 

We’re a new provider, so we can’t access your old Kanpla details. Just follow the steps 
below to add our new site to your existing account—no need to create a new one. 

1.​ Go to your user profile in your current app  (top right-hand corner of the screen) and 
click scroll down to “Add User.” 

2.​ When asked to add a new location, where it says, “Or choose from a list”, type in: 
Ecole Franco-Chypriote. OR use the canteen ID: FRV8 

3.​ For “What to call you”, please enter your CHILDS name (not the parent’s name). 

4.​ You can add preferences if you like, or simply skip this step. 

5.​ Next, you’ll be asked for your Kanpla Card ID. To avoid confusion with your previous 
account, we recommend issuing a new card, skip this step and ask your child to visit 
the canteen to be  issued a new card.  Until we can do this the Canteen staff can 
access the childrens accounts by searching their name manually.   

6.​ Enter your telephone number – and you’re all set! 🎉 

You’ll notice the app looks a little different, but don’t worry: the new layout is simple, 
and you’ll get used to it quickly. 

👉 Final tip to avoid confusion: we suggest deleting your old account once your new 
one is ready. Here’s how: 

●​ Go to your user profile (top right-hand corner). 

●​ You’ll see a list of your other users/accounts. Select the one you want to delete by 
tapping Switch. 

 



 

●​ Then, go back into your profile and tap the little pen next to that name. 

●​ Scroll to the bottom, and you’ll see a red delete tab. Tap it, type the account name to 
confirm, and you’re done. ✅ 

⚠️Please note that any existing credit from your previous account cannot be 
transferred. You will need to contact the previous provider for a refund before closing  

 

With so many more choices on the menu to suit every child’s taste, we don’t currently offer a 
monthly plan. This may be reviewed in the future, but for now we’ve found that our system 
works better for children’s needs, giving families more flexibility. Parents can easily make 
changes to fit around each child’s schedule, activities, or mood. And let’s be honest—if I 
can’t predict what I’ll want to eat on a random Thursday three weeks from now, how could 
we possibly guess what our kids will be craving? 

For now, meals are ordered and paid for day by day – but with the ability to order up to 6 
weeks in advance. 

 

FOR NEW USERS 

📱 Mobile App Download/🌐 Website Registration & Account Creation 

1.​ Search KANPLA in either the App Store (iOS) or Google Play (Android). Or in 
browser go to app.kanpla.dk 

2.​ Open the app, click "Create account". 

3.​ Select "Educational" when prompted. 

4.​ Choose ‘main location’ either type in:  Ecole Franco Cypriote 

                OR use the canteen ID: FRV8 

5.​ Now enter your email address 
6.​ Repeat and continue 
7.​ Choose your childs year group. 
8.​ What should we call you-⚠️ IMPORTANT: Enter your child’s name, not your own. 
9.​ Choose a password? 

       10.Kanpla card ID- KANPLA cards are purely a cashless payment system. You can still 
create                   an account without linking a card by selecting "Skip this step" when 
prompted to enter a card   number. We can then later issue and connect a card. 

      11. Enter your Phone number 

10.​You’re now registered and should receive an email confirmation. 

11.​To add another user/child: 

o​ Tap the My Account icon (top right) 

o​ Select "Add another user" 

12.​To add a credit card and top up your account: 

o​ Tap the user icon (top right) 

 



 

o​ Click "My Cards" to enter your credit card details 

o​ Then go to My Account > Balance and top up your account 

o​ You’ll receive an email confirmation when the top-up is successful 

 

🕒 Orders & Cancellations – Timing is Everything! 

We will open daily at 7.15am for breakfast, enquiries and anything else you need.  To keep 
everything running like clockwork and our kids fed and happy: Orders for the day must be 
placed by: 

●​ First Break – Order by 8:15 AM 

●​ Lunch Break by 9:15 AM  

●​ Cancelations can be done yourselves on the system by going to the day and break 
sector of your order, here a box should pop up with the corresponding order.  From 
here you can edit.  After the app closes for the day at 9.15am, you can only cancel by 
contacting myself or our Site Coordinator Natassa by 11 AM for a full refund. 

*While we’re nut-free and allergy-aware, we are not a certified allergen- or gluten-free 
kitchen. For any allergy concerns or dietary requirements please feel free to contact us 
directly 

Contacts 

For any further information feel free to contact us on 

●​ General Manager  Evy – 99684231 

●​ OR our On site Coordinator Natassa -97413777 

●​ General inquiries: fineeatscatering@gmail.com 

●​ KANPLA support: support@kanpla.dk or the support button on app 

 

Thanks for supporting your school canteen! We’re always cooking up ways to improve. 

 

— Evy Petrides & Constantinos HadjiAndreou​
 FINEEATS Canteens 
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